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We greatly appreciate “Banyule City Council” for printing our newsletters free of charge. 
Thank you to office staff for their generous assistance. 

For information on  
N.H.W. please contact  

Ray on 9434 2857 

NEXT MEETING   
TUESDAY 7TH JULY   

7.30 PM AT THE  
BUNDOORA BOWLING 

CLUB 
CAMERON PDE. 

BUNDOORA 

Credit Card Fraud   

Fraud involving the misuse of 
credit or debit cards is a common 
type of fraud offence. The increas-
ing use of credit cards for online 
activities such as shopping and 
electronic banking has increased 
the risk of fraud as criminals take 
advantage of technology to pro-
duce counterfeit cards, obtain ac-
count details and make fraudulent 
transactions. 

How does it happen?  

Credit card fraud can occur in a 
number of ways. It is possible for 
someone to: 

 

·     Steal your card and make 
purchases by forging your 
signature.  

 
·     Use details on the card to 

pay for goods or services 
over the phone or Internet.  

 
·     Discover access codes for 

your account and make Inter-
net purchases.  

 
·     Obtain cash advances at an 

ATM if they have both card 
and your personal identifica-
tion number (PIN).   

 
·     Use more sophisticated fraud 

to skim information off a card 
and create duplicates.  

Skimming  

ATM Skimming and Personal 
Identification Number (“PIN”) Cap-
turing is a world-wide problem. 

Skimming is a method used by 
criminals to capture data from the 
magnetic strip on the back of an 
ATM card. 

The devices used are smaller than 
a deck of cards and are fastened 
in close proximity to, or over the 
top of, the ATM’s factory-installed 
card reader. 

Pin Capturing refers to a method 
of strategically attaching cameras 
and various other imaging devices 
to ATMs in order to fraudulently 
capture the ATM user’s PIN. 

Once captured, the electronic data 
is encoded onto fraudulent cards 
and the captured PINs are used to 
withdraw money from customers’ 
accounts.  
 
What you can do to mitigate 
the risk of skimming? 
 
1. Get to know the appearance of 
your ATM.  
 
2. Inspect the front of the ATM for 
unusual or non-standard appear-
ance. Scratches, marks, adhesive 
or tape residues could be indica-
tors of tampering.  

CRIME STATISTICS  
01/04/2009—23/04/2009 

BNY31   

 Nil  

BNY32   

03/04/09 Burglary Yando St. 

10/04/09 TOMV Lorimer St. 

TOMV—Theft Of Motor Vehicle 



tification, look at it carefully and 
contact their office for verification. 
 
If someone wants to use your 
phone for an emergency, offer to 
make the call for them, but keep 
them out. 

Con Artists 

They’re friendly and clever. And 
they want to trick you out of your 
money or property. If they attempt 
to bully you, call the Police. Be-
ware of: 
 
·  Something for nothing 
·  “you have won a contest” 
·  cash only “opportunities” 
·  Home improvement offers 
·  get rich quick schemes 
·  “service calls” you didn’t re-

quest. 

Nuisance calls 

Never give callers personal infor-
mation. 
 
If a caller tries to upset you, hang 
up and report it to your phone 
company. 

Out and About 

Don't carry large sums of money. 
Pay your bills by cheque or credit 
card. 
 
If you carry a handbag, hold it un-
der your arm or in front of you and 
never leave it unattended. If you 
use a wallet, put it inside your 
jacket or a front pocket. 
 
Have your car keys ready before 
you get to your car. 
 
If you believe you are in danger, 
shout out and make a scene and 
go into the nearest shop or busy 
place. 

Banking 

 Vary the routine of your banking: 
days, times and branches.  
 
Put away your money before leav-
ing the teller.  
 
If you must carry a large sum of 
cash, place it in an inside pocket. 

3. Familiarise yourself with the 
look and feel of the ATM fascia 
on the machines you commonly 
use. Pay particular attention to all 
of the touch and action points  (e.
g. keypad, customer card entry 
slot, lighting diffusers). 
 
4. Always use your hand to shield 
your PIN when entering it at the 
ATM.  

Safety at Home 

If you are harassed, attacked or 
robbed, tell the police. 
 
When you are at home, lock all 
doors. 
 
Leave spare keys with a trusted 
friend, never in hiding places. 
 
Keep a photographic record of 
your jewellery and engrave all 
portable items (eg, TV) with your 
name, address and licence num-
ber. 
 
Going away? Ask a neighbour to 
keep on eye on things, collect 
your mail and put out your rub-
bish. Leave the radio on. 
 
Don't keep large amounts of 
money in the home. 
 
If you have deadlocks, keep the 
keys in the locks on the inside 
when you are at home, in case 
you need to leave in an emer-
gency. 
 
Make sure your house number is 
clearly visible 
 
If you live alone, don't publicise 
this or whether you are Ms, Miss, 
Mrs or Mr. 
 
Arrange for regular contact with 
someone you trust. 

Visitors 

If you're not sure who it is, don't 
open the door. If someone is at 
the door and you are alone, pre-
tend someone else is there. 
 
Be suspicious of people wanting 
to enter your home. Ask for iden-

WINTER FIRE SAFETY 
CHECKLIST 

Keep the people you love safe 
from house fires this winter  

Remember: 

·     Always keep candles away from 
curtains and windows, don’t put 
them directly on wood or plastic 
and use only when an adult is 
watching 

 
·     Check heaters before you use 

them for the first time each win-
ter and keep clothing and cur-
tains and toys at least one me-
tre away. Always make sure 
there’s an adult around when 
you use heaters 

 
·     Don’t overload power points & 

replace damaged cords 
 
·     Always have a working smoke 

alarm between the living and 
sleeping areas of your home 
and change the battery once a 
year 

 
·     Always place a screen in front 

of an open fire and put fires out 
before going out or to bed 

 
·     Keep pot handles tuned inwards 

so they can’t be knocked over 

For further info check the follow-
ing websites: 

Metropolitan Fire Brigade:
         www.mfb.vic.gov.au 

Country Fire Authority:       
         www.cfa.vic.gov.au 

Check Your Hotspots:        
         www.checkyourhotspots.com 


