Caravan Park Report Document

( ( ( ( ( ( NOTE: REFER TO THE INSTRUCTIONS ON THE SECOND PAGE ( ( ( ( ( (
Items marked * below are mandatory.
Instructions for each field appears on the bottom of the screen, or you can press F1 to see extra help for that field.
* Name of Park       
ensure name is correct
* Town       
* State   FORMDROPDOWN 

Directions to find the park       
Phone Number  (  )     
Freecall   FORMDROPDOWN 
      
Affiliation   FORMDROPDOWN 

Pets  
 FORMCHECKBOX 
No pets allowed
(If this is checked, leave the remaining Pets fields blank)

 FORMCHECKBOX 
Pets allowed
 FORMCHECKBOX 
At manager's discretion
 FORMCHECKBOX 
On leash at all times  FORMCHECKBOX 
Not in peak times  FORMCHECKBOX 
Bond applies
Other pet comments 
* Date of Stay (month/year)   FORMDROPDOWN 
 /  FORMDROPDOWN 

* Your Park Rating (0-5)   FORMDROPDOWN 

* Report submitted by       
Manager Name       
For each of the categories below, select any information that you may think helpful.  All categories are optional.
There may be occasions where multiple facilities (eg more than one Amenity Block) has vastly different conditions - in this case use General Comments to record this fact and don’t use the category for that facility. You can use this area to record details of Cabin accommodation.
Alternatively, you can simply enter your entire report in General Comments below in plain text.  Please resist the urge to enter a lot of text in General Comments as well as using the categories below, as it makes the reports cumbersome.
General Comments       
Management and Staff    If Friendliess or Response to Complaints is below average, explain in General Comments
Friendliness   FORMDROPDOWN 



Responsiveness to complaints   FORMDROPDOWN 

Helpfulness:  FORMCHECKBOX 
Tourist advice

 FORMCHECKBOX 
Helped at site
 FORMCHECKBOX 
Explained park layout and facilities

Prices

Value for money   FORMDROPDOWN 



What was the site cost?  
$       for  2 adults  0 children   FORMDROPDOWN 
   FORMDROPDOWN 
   FORMDROPDOWN 

What did you pay? (if different to site cost) $     
Why the difference in cost?      
Amenity Block(s)    For cabins & ensuites, enter appropriate details.
Could cope with number of people   FORMDROPDOWN 


Close to sites   FORMDROPDOWN 


Cleanliness   FORMDROPDOWN 



Condition   FORMDROPDOWN 


Water pressure   FORMDROPDOWN 


Adequate hot water   FORMDROPDOWN 

Facilities:   FORMCHECKBOX 
Extra charge for shower

 FORMCHECKBOX 
Separate bathroom

 FORMCHECKBOX 
Soap provided

 FORMCHECKBOX 
Dry change area

 FORMCHECKBOX 
Paper towels/dryer provided

 FORMCHECKBOX 
Exhaust fans/good ventilation

 FORMCHECKBOX 
Disabled facilities

Sites

Number of tourist sites   FORMDROPDOWN 


Level   FORMDROPDOWN 


Lighting   FORMDROPDOWN 



Sites size will accommodate   FORMDROPDOWN 

Annexe slabs/matting   FORMDROPDOWN 
      Shade to sites  FORMDROPDOWN 

Facilities:   FORMCHECKBOX 
Drive-through sites

 FORMCHECKBOX 
Hard to negotiate into site

 FORMCHECKBOX 
Poor water quality


 FORMCHECKBOX 
Water taps close by

 FORMCHECKBOX 
Sullage points close by

Services

Laundry   FORMDROPDOWN 


Rec Room   FORMDROPDOWN 


Camp Kitchen   FORMDROPDOWN 

Facilities:
 FORMCHECKBOX 
Late checkout allowed

 FORMCHECKBOX 
Kiosk
 FORMCHECKBOX 
Disabled facilities


 FORMCHECKBOX 
Car wash       
 FORMCHECKBOX 
Dump point

 FORMCHECKBOX 
Secure entry

 FORMCHECKBOX 
Van parking

 FORMCHECKBOX 
Book swap

 FORMCHECKBOX 
Wireless Internet
Used your own Mobile Internet  FORMCHECKBOX 


Carried used
 FORMDROPDOWN 


Reception quality  FORMDROPDOWN 

Atmosphere

Noise   FORMDROPDOWN 



Openness   FORMDROPDOWN 



Shade   FORMDROPDOWN 


Permanents   FORMDROPDOWN 

BBQ
 FORMCHECKBOX 
No bbq (If this is checked, leave all remaining BBQ fields blank)
Cleanliness   FORMDROPDOWN 


Undercover   FORMDROPDOWN 


Type   FORMDROPDOWN 

Free or need to pay   FORMDROPDOWN 


If Pay, how much       
Atmosphere   FORMDROPDOWN 

Facilities:
 FORMCHECKBOX 
Lighting

 FORMCHECKBOX 
Seating

Playground
 FORMCHECKBOX 
No playground (If this is checked, leave the remaining Playground fields blank)
Size   FORMDROPDOWN 


Condition   FORMDROPDOWN 

Pool
 FORMCHECKBOX 
No pool (If this is checked, leave all remaining Pool fields blank)
Cleanliness   FORMDROPDOWN 




Facilities:
 FORMCHECKBOX 
Heated

 FORMCHECKBOX 
Shade/covered 
 FORMCHECKBOX 
 Kid-safe 

 FORMCHECKBOX 
Tables and/or chairs provided
 FORMCHECKBOX 
Toddlers Pool

Suitability:

 FORMDROPDOWN 


 FORMCHECKBOX 
Family orientated         FORMCHECKBOX 
Well maintained

 FORMCHECKBOX 
Kid-safe

What are some things you liked personally about the park?
     
What are some things you disliked about the park?

Parking - Any special parking requirements while waiting to book a site?


The Added Touches - Free sausage sizzles; free kids activities; free bus to town; discount coupons for local attractions or business; allow contained open fires at site;boat ramp; fish cleaning table;

Local Information - Here you can describe the highlights of the region, local attractions, meals at nearby hotels, fishing at nearby jetty, anything special. Does not affect park rating!
     
Road Conditions (usually pertains to outback towns) - Were the road conditions to/from this destination unusually bad or good? It could be something like, "road good, no shoulders, don’t have to leave bitumen to pass or overtake". Does not affect park rating!
     
( ( ( ( ( ( INSTRUCTIONS ( ( ( ( ( (
You may NOT add or delete fields in this document.

This document was designed to be used while travelling on holidays to record reports on a laptop. Copy this file to your laptop.  As you travel on holidays, record the current park’s report and save as a separate text file on your laptop (see below).  When you get home, send all the text files to Australian Caravan Park Reports as attachments as a single email.

How to save data to a file:
Word 2000: Open this document; On the main toolbar, open Tools and then Options, then Open the Save tab; Click the checkbox Save data only for forms and then select OK; You can now enter data for the caravan park.

Word 97: Open this document; On the main toolbar, open Tools and then Save Options, then Advanced; (go to preserve fidelity box) and select Save form data as delimited text file; clear other two boxes; click OK.

Word 2007: Under Word Options, click Advanced; Go down to Preserve fidelity when sharing this document; Click Save form data as delimited text file; Click OK
When you save the data, the program will ask for a filename and default the file type to “txt”.  Leave the file type as “txt” and use a filename in the format “state town parkname”, eg “vic mildura goldenriver” - this would save the data in a file called “vic mildura goldenriver.txt”.  If the program queries the file being saved as “txt”, reply Yes to allow the save.

Note: If all else fails and you can’t figure out how to save just the data, then save the whole document as a normal “doc” document and I will save it as data when I receive it.  Please only do this as a last resort, as the email attachments will be larger and just adds to my workload.

If you want to enter data for another caravan park, you should Close the document and Open it again to clear the fields.  Reply No when it asks if you want to save “parkform.doc” when you Close.

Note: These are park reports.  I do not accept reports based largely on the attitude or run-ins with managerment.
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