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Introduction 

Good morning.  Thank you Peter for giving me the opportunity to participate in the forum and speak today.  

As a blind resident in Perth, I am the WA rep for ADDE.  I think ADDE can be very useful in improving the status of disadvantage people in employment in Australia as it will provide an opportunity to have the more faint voices heard. 

Today I'm going to speak on behalf of people with disability from a CaLD background.  I'll talk briefly about their issues and hopefully leave some room for Q&A. 

It is hard enough when you are disadvantaged but when you have to contend with several disadvantages, life becomes much harder.  

I speak in my position as Systemic Advocacy Officer at EDAC.  EDAC is a community based organisation which advocates for the rights and interests of people with disability from a culturally and linguistically diverse (CaLD) background.  Our clients are doubly disadvantaged in that they not only have a disability but are also from a CaLD background.  They are a minority within a minority.

Minority Within Minority 

Many people within minority groups feel that they get it tough, and they're not wrong.  However, they don't realise that there are others worse off than them.  For example, when the National Women's Branch of BCA canvassed their members on their thoughts of the organisation being too Anglo-Saxon, many felt that they had enough of their own problems and that a person should be proactive and get involved in organisations that have been established to assist them.  They were not aware of the added difficulties faced by blind women from a culturally and linguistically diverse background.  I have heard recently of a case where a blind woman was too afraid to even speak to an advocate and the advocate has not been able to pursue with the case. 

Therefore, the needs of CaLD people with disability are often neglected and misunderstood by mainstream disability organisations.  This in turn, makes it even harder for CaLD people to obtain satisfactory employment, if they can obtain employment at all. 


Lack of confidence and Self Esteem 

People with disability from a CaLD background often lack confidence and have low self esteem.  This is usually as a result of negative attitudes held toward disability by the person's family and/or community.  

Sometimes a person with disability may even be discouraged from improving themselves because of these negative attitudes.  E.g. my family discouraged me from going to the UK on a work/holiday visa because they did not think I could get around, or cook or clean for myself. 

Without the right support and encouragement, it is much easier for people to stay within their confines.  

Lack of Information and Resources 

Many migrants/refugees come from countries where there is little or no support for PWD's.  They are thus not even aware of the support available in Australia.  

Slowly now we are getting more and more information about services in different languages but we need more of it.  Also, we do not cater much for those who do not have literacy skills so even though there is a lot of information available in writing, people still miss out because they are unable to read. 

In terms of employment, we have many CaLD PWD's who are unemployed / under-employed, without an opportunity to move up the employment chain.  I'll shortly give a brief case study to illustrate this point. 

More Time and Resources for Work Prep 

For the reasons outlined above, CaLD PWD's, particularly new arrivals or those who recently acquire a disability, require more time for work prep training.  We at EDAC have several young clients who have been very well protected by their families and need to gain independence skills, such as using public transport, before they can get a job.  

They have not been referred to work prep organisations to get this training.  So most of them simply haven't got jobs yet though they're still looking. 

Culturally Competent Career Advice 

It is still quite difficult for a person with disability to obtain sound career advice.  For many PWD's from a CaLD background, it is almost impossible given their low English speaking skills and cultural barriers.  

In many cases, the family of the CaLD PWD needs to be involved in the career counseling so that they too are aware of the options.  If not involved, the family could restrain and discourage the person in the belief that they are protecting him/her from a vocation that is, as far as they are aware, unsuitable for him/her. 

Career advice should be incorporated in the Work Prep training. 

Complaints Mechanism Too Intimidating 

Many people, particularly from a CaLD background, refrain from using the complaints mechanisms provided by government and non-government organisations as they feel that to do so would further reduce their chances of finding employment.  In addition, people from some CaLD backgrounds come from countries ruled by the military or a dictator, where negative comments against the system can render heavy retribution.  Moreover, when setbacks occur while people are seeking employment, they prefer to get it off their chest and get on with it. Taking the case to court would take up a lot of time and energy which they need to look for work. 

Therefore, rather than an employment complaints hotline, the government would be better off to make it an employment counseling hotline where the emphasis would not be on complaints but on getting things off one's chest. 

Case Study 

Ms Y is Anglo Indian, aged in her early 20’s and came to EDAC for advocacy assistance in relation to work related matters.  Under normal circumstances, Ms Y would be entitled to the DSP but because she has not lived in Australia for 10 years, she is ineligible for this income support. 

Ms Y had worked on a part time basis for two years with her current employer.  Her main grievance related to a DEN (Disability Employment Network) case manager whom she said was not supportive.  Moreover, Ms Y received only $7.15 per hr and she felt her duties were too menial.  As well, she was doing extra unpaid work regularly on the instruction of a work colleague. Ms Y also had a recent wage assessment via an SWS Assessor who recommended a wage increase of 30c per hour but she was unhappy with the result as she told the Advocate she had been assessed on a task not in her duty statement.  On further enquiry, the Advocate noted that Ms Y had agreed to a voluntary job capacity assessment and was employed under the Supported Wage system, and in this instance was paid only 60% of the relevant award wage.  

Ms Y is a very quietly spoken young woman and says she finds it difficult to speak out in the workplace.  Even when she musters the courage to ask for things, like extra hours, she is ignored.  In comparison to her life in India, Ms Y feels quite excluded in Australia, particularly at work.  

Yet Ms Y is very capable and talented, and has potential to b an exemplary Australian citizen if she can get the right support. 
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